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Reflections 

 Over the past two years in the School of Library and Information Science at San 

Jose State University, I have confronted many obstacles that have challenged me both 

personally and professionally.  Prior to my acceptance in the MLIS program, my 

understanding of the information field of work was taken for granted.  Libraries and 

archives were always appealing to me, but I never quite fathomed how much research 

and training was truly involved with the profession.  By the time I entered the program, 

the coursework and projects began to add up exponentially—and I quickly realized that 

the path to becoming a professional librarian was not a cakewalk.  All of the jokes my 

friends made about library studies simply being a school where you learn to properly 

“shush patrons” or “stamp books correctly” quickly grew on my nerves, as I knew from 

personal experience it was a myth that librarianship was an easy profession. 

 The coursework I received on a daily basis battled preconceptions I held of 

librarianship and what it means to be an information specialist in today’s modern and 

multicultural society.  I discovered that librarians and information specialists are not just 

human assistants for helping locate reference materials, but they are also educators, 

researchers, social advocates, technological experts, preservationists, presenters, and 

much, much more.  In fact, the wide variety of work performed by an information 

specialist makes him or her a “jack of all trades”, rather than a pigeonholed book-shelver.  

This is important because the clientele who visit libraries and archives vary in almost 

every manner.  The diversity of cultures, educations, economic backgrounds, and 

histories that walk through the door require the information specialist to be understanding 
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and helpful to every person’s wants and needs.  With the proper training received from 

library science, they are much more capable of handling any unique situation that arises. 

  A good portion of my graduate experience focused on the understanding of new 

technologies and the design of information retrieval systems.  As an outsider to the 

profession, I did not fully understand the logic behind requiring graduate students to learn 

web design and database construction.  It seemed like the responsibility of computer 

technicians, rather than archivists who process or librarians who work at circulation 

desks.  Yet, while taking courses throughout the program, I quickly realized how much 

technology and library work goes hand-in-hand.  Long gone are the days of card catalog 

systems.  As newer technological systems are being developed, it is the obligation of the 

information specialist to keep informed to help benefit patrons.  By developing intricate 

technological systems that retrieve resources, we are that much closer to providing instant 

access to an abundance of relevant information.  By working with technology on a 

regular basis, archivists and librarians are able to challenge themselves and their 

profession into developing information retrieval systems that are user-friendly and 

valuable to the longevity of the institution. 

My Strengths 

 After reflecting on my experiences within the program, I have learned where my 

strengths in library science are.  Looking over my competencies, I feel secure in knowing 

I excel in many different areas—some of which I thought I would never be qualified to 

handle.  Yet, by taking a multitude of courses I have learned to gain experience and 

confidence in areas of the library profession that would have otherwise intimidated me 

from pursuing them.  For instance, I realize I have excellent skill in management and 
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planning.  I find that this is a useful ability to have as I progress further into my career as 

an archivist.  My classes have taught me how to develop long and short-term strategic 

plans that will help organize programs and facilities efficiently.  Work on case studies 

and team projects have allowed me to realize my abilities in taking charge of groups.  At 

the same time I have learned to manage and structure my schedule around time-sensitive 

course assignments while working independently.  

I find that I have great strength in marketing, as well.  I have learned to promote 

advocacy and interest in topics pertaining to library and information science by openly 

communicating with individuals, learning their needs, and using programs and 

presentations as frequently as possible to help raise their interest.  Since marketing and 

public relations is a huge aspect of the information profession, I feel confident in 

knowing that I will be able to gain the attention of colleagues, upper administration, and 

the public.  In the past, I felt that public relations would be extremely difficult to handle 

because of the pressure of speaking to lots of people.  However, my oral presentations 

have given me the confidence to speak in front of a large group of people with the 

intention of selling them an idea. 

Finally, I feel that another strength of mine is in the development and preservation 

of collections.  When I first entered the program, I was anxious to learn about collection 

development—yet I had no previous training or knowledge regarding it.  Over time I 

learned how to properly select and create collections with the help of learning how to 

design a collections development policy.  I also learned techniques on how to organize 

materials, as well as preserving collections.  These abilities are extremely important in 
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the field of archives, and the strengths provide me with confidence as I venture out into 

the profession.    

Personal Growth Plan 

This is not to say that I am strong in every aspect of library science.  There are a 

few concentrations in the profession in which I wish to become more skilled.  For 

instance, I plan to become more familiar with the various methods of cataloging.  Having 

only taken one introductory course, I currently feel inadequate in the method of assigning 

classification numbers and using MARC records.  Also, since the class was taken via 

distance learning, I question if I had the best cataloging experience.  I personally believe 

some courses should only be taught in person, and I find cataloging is one of those 

concepts that require heavy focus and training.  Learning the complex system by myself 

with little guidance and tutoring has not made me feel confident in my cataloging 

abilities.  Therefore, I hope to take on further courses in the next two years that will 

refresh my current skills and educate me on anything I may have overlooked. 

Another area I wish to improve and excel in is my ability to develop appealing 

web sites.  I feel confident in XHTML, but I would like to learn more about CSS web 

programming and other languages.  I feel that having a stronger background in web 

design will give me an advantage in the information field, as so much valuable content is 

being placed on-line.  This means that I will need to become more familiar with identity 

protection and digital preservation, as well.  Over the next several years (and probably 

my entire lifetime), I plan to continue educating myself in various technologies as they 

continue to modify and grow.  Since information systems are always evolving, it is 
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important I keep myself well informed of their capabilities to help harness and maximize 

their usefulness. 

Conclusion 

 Looking back on everything I have learned in this program, I am reminded of the 

hard work and dedication I have emitted to achieve my goal in becoming a professional 

archivist.  I remember having very little experience with libraries when I first started this 

program, and feeling overwhelmed by the number of my colleagues who were already 

information specialists.  Yet, I struggled and today I am grateful the program has given 

me the opportunity to prove my competency for a Master’s in Library and Information 

Science.  When I leave this program, I will continue to follow and appreciate everything I 

have learned from readings, lectures, and personal experiences.  As my work in the future 

will be a reflection of my education, I am positive that I will succeed in this profession.  

  


